Job Title: Technical Service Engineer

Location: Sanford, ME

Business Unit: Manufacturing

Company Information:

My Client (EDC) is one of the leading specialty chemical companies in North America. With over 4000 employees in North America, the company has 57 locations in North America -- 33 manufacturing sites and 24 offices/labs/warehouses/distribution centers. Of the corporation's 33 manufacturing sites, 28 are in the United States and five are in Canada.

My Client is part of My Client Industries, an international industrial group with a workforce of about 39,000 and activities in more than 100 countries all over the world. Our company’s performance is shaped by creativity, specialization, continuous self-renewal, and reliability. In its fiscal year 2009 My Client generated sales of about €13.1 billion and an operating profit (EBITDA) of about €2.0 billion.

My Client demonstrates its strong commitment to hiring and retaining diverse, well qualified employees by offering a comprehensive yet competitive flexible benefits program, including retirement, health care, 401(k) and flexible spending programs.

 Position Overview:

Support the sale and use of My Client LLC, sheet products by providing technical support to customers, Sales, Marketing and Manufacturing on the selection, use and fabrication of these products, and investigation of root cause in troubleshooting customer complaints. 

Assist in the development of new applications for sheet products by working with customers, sales and business management to address technical issues. This includes assistance with fabrication and processing (thermoforming and assembly) techniques, part, application and structural design review, and evaluation of application requirements and related determination of fitness for use.

This position will also involve occasional use and operation of mechanical fabrication equipment, and mechanical and optical test equipment.

 Candidate Qualifications and Experience:

The candidate must have BS Degree in Chemical, Polymer, Mechanical or Civil engineering and 24-48 months of relevant experience or a MS in the specified engineering curriculum in the absence of the relevant experience.

Excellent communication skills including the ability to effectively interface with customers as well as internal colleagues.

Strong problem solving skills with a proven ability for resolving technical and applications problems.

Human Relations skills; selecting, training, developing and motivational.

Ability to fabricate all sheet products with a level of expertise and proficiency equivalent to an average machinist.  Must be able to operate: table saws, band saws, routers, lathes, mills, thermo formers, line benders, engravers, jointers, edge finishers, buffers, flame polishing torches, drill presses and a variety of power hand tools.

Knowledge of OSHA, My Client Standards.

To be considered for the opportunity, forward along a formal resume & Salary Requirements to: erin@recruitingresourcesco.com 

