DEPARTMENT: Information Systems 

JOB TITLE: CIS Application Team Lead 

REPORTS TO: Director, Clinical Application Support 

Location:  Roseville, CA

PRIMARY FUNCTION: Coordinate activities of a CIS applications team to develop technology-enabled processes in 

conjunction with the design of clinical system applications, responsible for completion of application build, application rollout 

and on-going support. 

MAJOR RESPONSIBILITIES: 

1. Support the Mission Our Client, the IS goals and strategies, and the specific goals and strategies of the CIS 

project. 

2. Lead an individual Application team for: 

a. Standardization and optimization of key processes to be enabled by the associated clinical applications 

b. Building the application 

c. Rolling out the application to all Our Client facilities in a phased approach. 

d. Provide expert level on-going support 

3. Become educated on the application capabilities and recommended practices. 

4. Collaborate with the Design Team Coordinator, other Adventist Health IS resources, Cerner product experts and 

third-party resources to design optimized processes that can be standardized across the organization using a rapid 

design approach. 

5. Collaborate with the Director, Clinical Applications to coordinate build, testing and rollout of the designated

application in conjunction with the other applications to be implemented. 

6. Coordinate group meetings and individual team assignments using representation from multiple hospitals. 

7. Secure input from key project stakeholders regarding design, build, training, rollout and ongoing maintenance. 

8. Collaborate with project leadership and site coordinators to gather input and communicate decisions to a broader 

constituency across the organization. 

9. Develop application design specifications for building the Cerner applications. 

10. Participate in the development of interface specifications as appropriate/required. 

11. Participate in the development of test scenarios to test the redesigned processes and associated technology at the 

unit and integration level. 

12. Coordinate unit, volume and integration testing for the designated application and integrated applications. 

13. Work with Application Rollout teams to conduct process walk-throughs (dress rehearsals) to test processes and 

applications in individual sites prior to activation. 

14. Coordinate collective decision-making for process and application modifications. 

15. Provide input into the development of training curricula integrating redesigned processes and application use. 

16. Participate in initiatives to support change management within the primary departments impacted by the designated 

application(s). 

17. Develop standardized verbiage to support: 

a. Update of policies and procedures associated with the new technology-enabled processes. 

b. Update of role descriptions, performance expectations, competency assessments and other HR-related materials 

to support integration of the new technology into daily practice. 

18. Review and make recommendations for performance measures to quantify/qualify benefits including target metrics, 

tools and measurement timing. 

19. Participate in measurement of performance as required. 

20. Collaborate with the Technology and Site Prep teams to define workstation and network requirements to effectively 

execute new technology-enabled processes. 

21. Assist in setting up the post-activation site support model. 

22. Work with site activation team to troubleshoot issues throughout the activation period. 

23. Identify potential process- and/or department-specific risks and assist in strategies to mitigate, manage and/or 

resolve. 

24. Participate in and/or deliver presentations at the department, site or corporate level to present group work and 

facilitate decisions. 

SKILLS: 

1. Strong team leadership and delegation skills. 

2. Strong communication skills. 

3. In-depth domain knowledge related to processes to be designed. 

4. Ability to translate functional/process requirements into system implications. 

5. Ability to identify and selectively involve essential stakeholders at critical points in the project. 

6. Demonstrated ability to follow-through on commitments and meet deadlines. 

KEY CONTACTS: CIS Project Director 

QUALIFICATIONS/REQUIREMENTS: 

Academic: Minimum BS degree in related healthcare field, Information Mgt or related field. Current licensure or 

certification in related clinical field. 

Experience: Minimum 5 years experience in relevant clinical environment, preferably up to 2 years experience 

in individual department or process area to be represented. Minimum 2 years progressive 

management responsibility. Minimum one year computer experience required. 

Personal: Self-motivated individual with an ability to communicate effectively both orally and in writing. Good 

attention to detail. Has the ability to multitask. Has the ability to interact positively with a large 

variety of people/personalities. 

Physical: Must be able to perform all essential functions of the job, with reasonable accommodation if 

necessary. 

To Be considered for the Position, forward along a formal resume to: erin@recruitingresourcesco.com 
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WORKING CONDITIONS/PHYSICAL HAZARDS: Responsible for following a strict schedule and meeting established 

deadlines; subject to frequent time constraints; has high visibility with project stakeholders and end users. Travel required. 

EQUIPMENT USED: Personal computer, printers, fax machines, copiers, emergency equipment including fire extinguishers 

and first aid materials. 

APPROVAL: 

_________________________________ 

Date 

RECEIVED BY: 

_________________________________ 

Employee Signature Date 

